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Executive Summary

European Schoolnet assisted the second peer learning activity (PLA) in Luxembourg on 27-29 September 2006. Daniel Weiler from the Luxembourg Ministry of Education and General Portal Manager of mySchool!,  organised the three days meeting covering the topic of building learning networks and collaborative learning environments to boost student’s success. 

23 members of the ICT Cluster, representing 14 countries, took part in the PLA. The programme provided three days of varied inputs on a range of themes and included visits to three primary and two secondary schools and the Technolink Schoolnetwork centre, which is a government-supported ICT service for primary and secondary schools in the city of Luxembourg.

Luxembourg, the second smallest country in Europe, enjoys stable investments in education. Schools are well-funded and well-equipped, including ICT. Some reforms have been initiated, e.g. giving more autonomy to schools, developing new concepts of learning and teaching and standards for competence based learning. 

The mySchool portal provides core services to all school in Luxembourg. The recently developed sub services such as the eBac, a blended learning service for adult education, and eRemEdation have been presented to the ICT cluster members. The eRemEdation portal is a service for students with learning difficulties and aims to reduce drop-out rates in schools. These services raised specific interest by the participants, facing similar needs and several ways to implement similar services were reflected upon. 
During the school visit cluster members were particularly impressed by students creating “MiniBooks”. This is a piece of software developed by the Technolink centre of the city of Luxembourg and freely available to all schools in and out of Luxembourg. It enables learners to combine text, graphics, photos, video and audio to create stories or reports and produce a printed minibook. The Technolink centre also provides very well technical support to primary schools in the city of Luxembourg, with telephone in classrooms teachers can use in case they need support.
Another highlight of the Peer Learning Activity was the school visits to three primary and two secondary schools. The Lycée Aline Mayrisch, for example, is one of the biggest secondary schools in Luxembourg where every student has a laptop.  The “electronic school bag” has been introduced in 2001 and is part of a pedagogical concept to implement a new school culture. 

The main challenge for in service teacher training in Luxembourg is to work with those who are reluctant to change and to promote a reflective way of thinking with teachers. Multiplier effects and using peer pressure are some of the underlying strategies to include all teachers in professional development in Luxembourg.
ICT cluster members took home a variety of ideas and points to follow up by their ministries. Some of the key findings of the peer included early age language learning in Luxembourg. Due to the three languages of Luxembourg (Lëtzebuergisch, German and French), languages are acquired generally at an early age and introduced as language of instruction at different levels of education. This early focus on languages helps the integration of the different nationalities which make 40 % of the country's population. Cross cultural cooperation and partnerships was another key feature of Luxembourg ICT in education initiatives.
Other key findings included the value of a unified system and single learning platform/portal: mySchool. The portal has developed from a service supporting the integration of school intranets towards a service-oriented architecture. It is positioned as the main vehicle within a learning network for both internal and external users to access and share information and knowledge and collaborate on all aspects of education.

Background papers and visit documentation can be seen at http://www2.myschool.lu/home/pla/documents.asp
1. Introduction
The focus of the ICT Cluster’s peer learning activity (PLA) in Luxembourg from 27th to 29th September 2006 was twofold:

· Building learning networks for sharing information and knowledge and collaborating about all aspects of education 

· Boosting students’ success through collaborative learning environments

The group received background papers to prepare the PLA provided by the host, Daniel Weiler, (Luxembourg Ministry of Education), the adviser to the ICT cluster (European Schoolnet) and cluster members. Background papers and visit documentation can be seen at http://www2.myschool.lu/home/pla/documents.asp
Background documents provided:
· Description of the Education System
· mySchool! – Transforming an education portal into a living, learning experience
· ”Electronic Schoolbag" Project
· CAS-based Mathematics Teaching
· norTIC - A regional project for the integration of ICT in primary schools and in schools with special needs
· Technolink Schoolnetwork Center - City of Luxembourg
· eBac - Blended learning in Adult Education
· eRemediation - Success for all!
23 members of the ICT Cluster, representing 14 countries, took part in the PLA (Annex 2). The programme (Annex 3) provided three days of varied inputs on a range of themes and included visits to three primary and two secondary schools and the Technolink Schoolnetwork centre.
The visit was hosted by Daniel Weiler General Portal Manager - mySchool!. The group would like to thank him for making the visit possible and his care in attending to every detail to ensure the visit went smoothly. The group would also like to thank the Ministry of Education for their hospitality and the PLA Dinner at the Restaurant Speltz, and the people in the organisations and schools they met for their warm welcome and valuable insights into a fascinating education system.

This report is written by the adviser to the ICT cluster and aims to give an objective view of what was seen and learnt. It is in 4 major sections:

· An introduction to the education system of Luxembourg
· Reporting on peer learning visits and discussions

· Conclusions and recommendations
· An overview of the contributions by country on initiatives promoting collaborative learning 
2. The country and the education system 

Sessions:
· Luxembourg's ICT policy in Education, Michel Lanners, Director, SCRIPT (www.script.lu)

· ICT in Primary and Secondary Education, Michel Lanners (SCRIPT)
· Towards a didactical media concept for schools, Charles Meder, Project Manager, Athénée de Luxembourg

· Schoolprojet - Mediapolis, Charles Meder (AL)
· Teacher Training in ICT - The Luxembourg Model, Pascale Petry, Operations Manager, SCRIPT (focoweb.script.lu:8080/script/html/accueil1.html)

Luxembourg is a small country (about the same population as Malta) and borders are permeable. The education system is under change at the moment, also because of the PISA results. It is a state system with little privatisation in which teachers are ‘fonctionnaires’ (senior civil servants). Some reforms have been initiated, e.g. giving more autonomy to schools, developing new concepts of learning and teaching and standards for competence based learning. Schools are well funded and well equipped, including ICT.

Due to the three official languages of Luxembourg, languages are acquired generally at an early age.  Lëtzebuergisch, German and French are introduced as a language of instruction at different levels of education. Lëtzebuergisch is the teaching language in pre-primary school and the first two years of primary school. German is introduced in the first year of primary, French in the second. This early focus on languages helps the integration of the different nationalities which make 40 % of the country’s population coming from various countries, but this is not without challenges. Such an emphasis on language competency tends to squeeze out other subjects from the curriculum, science for example. 

ICT in schools is characterised by a strategy of getting outside expertise in and being open to learn from other countries. We were impressed with ICT in primary schools; from our visits it appears well integrated and advanced relative to other countries. ICT was used a lot to support language teaching.

ICT in schools policy

There is a strong political will and resources are made available for developing a variety of elearning projects. eLuxembourg (1999-2004) and eLuxembourg (2004-2009) provide the framework for ICT usage in education. The aim of the second e strategy reflecting a more holistic approach is to use ICT for collaboration and knowledge building and develop a more responsible school. Unlike in other countries there is no (or not yet) a questioning of the return on investment of ICT in schools and there is a political acceptance of investing in ICT in schools. There seems to be a good balance between top down and bottom up approaches. This is reflected in a number of central initiatives providing services to schools, e.g. “mySchool portal” and the tendency to develop local solutions in schools, e.g. schools are now much more responsible for equipment and maintenance issues.

Teachers and Training

Teachers in Luxembourg are state officials having undergone initial teacher training in teacher training institutes in Luxembourg (for primary school teachers) or in universities abroad (for secondary education). With the academic year 2005/2006, teacher training is offered by the University of Luxembourg, Faculty of Arts, Social and Educational Sciences. Currently there are discussions on the mission and the roles of teachers in Luxembourg. There are no obligations for teachers to undergo in service training. The main challenge therefore is to work with those who are reluctant to change and to promote a reflective way of thinking with teachers. Multiplier effects and using peer pressure are some of the underlying strategies to include all teachers in professional development in Luxembourg. 
The INSETT teacher training, which aims at 9000 teachers, social workers and headmasters responds to personal, local, regional or national needs. The training is based on official guidelines. Here as well there is a focus on the pedagogy with a shift towards competence based teaching. Teachers are trained for their needs but the aim is not give recipes but promote reflection of teachers. In the 2006 policy framework ICT is part of media pedagogy (but it is not a compulsory subject). It covers technological competencies- the handling of ICT related tools and pedagogical competences the educational application of ICT related schools. A striking feature of this model is that teacher training is seen also as a tool for organisational development, which tends to be neglected in other European countries.
3. Learning Networks
Sessions:
· Building Regional Learning Networks – The Luxembourg Model, Daniel Weiler, General Portal Manager, CTE

· Building Regional Learning Networks – The Luxembourg Model, Daniel Weiler (CTE)
· eBac - Blended Learning in Adult Education, Alain Hoffmann, eBac Project Manager, SFA
(www.ebac.lu, www.eportfolio.lu) (see Annex for detailed project description)
· eRemediation - Boosting student's success, Daniel Weiler, General Portal Manager, CTE (eremediation.myschool.lu) (see Annex for detailed project description).
The core service for Luxembourg schools is the mySchool portal (www.myschool.lu), the central school portal funded by the ministry of education. The portal has developed from a service supporting the integration of school intranets towards a service-oriented architecture. It is positioned as the main vehicle within a learning network for both internal and external users to access and share information and knowledge and collaborate about all aspects of education. Content is provided mainly by mySchool teachers, so further provision depends on state funding and teachers’ submissions. The ICT Cluster were impressed that there was only one learning platform for the whole country and felt this offered a number of advantages, for example, consistent interfaces, standardisation, integration and easy content sharing. It can act as the glue in a national e-learning system. 

Several specific sub-portals using mySchool and addressing specific user needs have been developed and will be launched soon. The projects will be followed up closely by the ICT cluster members. One is the e-Bac- a blended learning service for adult education (25 people are in the trials). Historically, adult education was quite difficult in Luxembourg where learners had to sit classes three times a week. After an exchange of experience with the Fernuniversitaet (Distance University) Hagen in Germany different aspects of this eLearning strategy were defined, which differs from the traditional model in various aspects, such as building up a modular system where learners can go through the modules at their own pace (not just one subject over one year). The traditional school curricula was adapted to and remodelled according to competencies.  The course follows a blended learning concept. In order to reduce drop out rates of participants a regular contact between teacher and students is encouraged especially in the beginning of the course, where during a kick off meeting, the learner meets his/her tutor.  Learners can also subscribe to presence classes if they wish so.  
The course forsees 3 tests of self evaluation, learners can do the tests over a period for 48 hours and use all the means available. These tests should help participants to check their competencies and be prepared for the final test. Throughout the course participants also develop a portfolio and future employers can check these under the portals address. The project is to be launched and the ICT cluster group will follow up the experiences and suggested to especially monitor the reactions from students and teachers.
A second is the eRemediation portal, for students with learning difficulties or behind in their studies. As in many other countries schools seem to fail in personalisation and students are left behind. eRemediation is seen as a way to tackle this issue and reduce drop out rates. In a first phase the project focuses on lower secondary education and lower technical secondary education. The portal provides hundreds of pedagogical resources adapted for different learning situations and supporting material are offered in Virtual Learning communities for subjects German, English, French and Mathematics.
For a deeper reflection on the examples the ICT cluster group responded to questions such as: What was the most striking in the example presented? Is there anything comparable in your country? What would be transferable to your country/what not and why? How would you do it? 

Concerning the eRemediation portal countries, such as Hungary or Cyprus, point to the same needs in their own country. These countries came up with concrete suggestions of how to address this issue in their countries. In both countries the conditions are there, The Sulinet knowledge base could integrate such as service, the Ministry of Education in Cyprus recently bought a Learning management system solution (LMS) where this could be integrated too. 
Other countries do not especially face the same needs but got inspired by this example to adapt it to serve other purposes and needs, such as Greece to build up a service for remote schools, or Finland, which sees that as part of a homework solution for lower secondary schools implemented at local level. This example shows also that a simple transfer is not possible. Because of different aims of education Finland would, from a conceptual point of view, rather focus on developing strengths of students than focussing on their weaknesses. Austria mentioned a lack of budget as a barrier for transfer. 
4. Collaborative Tools and Services

Visits:

· Technolink Schoolnetwork Center - City of Luxembourg, 2, rue Charles de Tornaco, L-2623 Luxembourg; URL: www.technolink.lu  (for a detailed project description see annex)
Sessions:
· New ICT Tools - New Problems, Case Study, Jos Bertemes, SCRIPT

· New ICT Tools - New Problems, Jos Bertemes (SCRIPT) (for a detailed project description see annex)
· From Autonomy to Community, EducDesign S.A. (www.educdesign.lu) 
We saw a variety of promising eLearning services and tools developed for schools. 

New tools, such as the calculator developed by Texas instrument – and used in mathematics - should give fresh impetus to schools but are not without problems. They are used as a means to make teachers use ICT and develop new concepts for teaching maths which are quite promising. The focus is on problem solving or real world modelling rather than on calculating. Moreover, introducing this tool in national exams has been a challenge on a conceptual level of teachers rather than on a technical level. Teachers need more time to see the potential of this technology. 

Cluster members were particularly impressed by MiniBooks, a piece of software developed by the Technolink centre of the city of Luxembourg and freely available. Used from the early years upwards it is an open-ended application that enables learners to combine text, graphics, photos, video and audio to create stories or reports. The book can be printed out and taken home to show parents. The software also encourages pedagogies like project-based learning and collaborative problem-solving. It is widely used by teachers and open for all teachers in Luxembourg. 

The Cluster were impressed by Technolink, a government supported ICT service for primary and secondary in the city of Luxembourg. Technololink provides a standard set of hardware for primary schools and provides technical support –a telephone hotline in classrooms connecting directly to a human technician who can remotely fix problems particularly impressed visitors. Using this tool can combine a variety of pedagogical approaches, collaborative learning, constructivist approaches and social learning which was commonly acknowledged by the Cluster and teachers. 

5. School visits
Schools visited:

· Primary School Niederanven
Location: "Am Sand" / L-6999 Oberanven
URL: www.restena.lu/primaire/niederanven/home/
· Primary School Hamm 
Topic: Minibooks & Educational Multimedia 
Location: 159, rue de Hamm, L-1713 Luxembourg 
URL: www.technolink.lu/4DACTION/WEBH_Batiments/?batiment=HAHAM
· Primary School Bonnevoie
Topic: Skills Assessment
Location: 55, rue Demy Schlechter, L-2521 Luxembourg 
URL: www.technolink.lu/4DACTION/WEBH_Batiments/?batiment=BOSCH
· Secondary School Athénée de Luxembourg
Location: Campus Geesseknäppchen
24, boulevard Pierre Dupong, L-1430 Luxembourg
URL: www.al.lu
· Secondary School Lycée Aline Mayrisch Luxembourg 
Location: Campus Geesseknäppchen
38, boulevard Pierre Dupong, L-1430 Luxembourg
URL: www.laml.lu  (a project evaluation with recommendations for policy makers is provided in the annex)
Schools in Luxembourg are quite traditional (particularly secondary schools, from our impressions) but show innovative elements. Innovation is also built on traditions as the example of the Mediapolis project showed. ICT is in general embedded and mainstreamed with sufficient resources available to schools. Maintenance of equipment and a shift in responsibility from central government to local level is becoming the main issue. A help desk and providing technical support to schools is seen as crucial.

The Lycée Aline Mayrisch is one of the biggest secondary schools in Luxembourg with 1350 students and 180 teachers. Every student has a laptop which he/ she is responsible for but which is owned by the school. The “electronic school bag” has been introduced in 2001 and is part of a pedagogical concept to implement a new school culture. Teachers are committed to create a culture in which all three partners, teachers-parents-students can act autonomously and take responsibility for their actions.  The project has been evaluated several times internally and externally. Overall results are positive, but questions remain how to continue with the project as equipment gets outdated and the funding stops.  Results of a third evaluation are expected in 2007. 

Another secondary school (Athenée) has a different technology layout, it uses trolleys of 24 laptops, computers are in subject rooms, the library and in a soon opened cybercafe Teachers can also reserve material as part of mediapolis school project– the media server for the school.

Highlights of school visits:

· ICT well integrated in primary school lessons and used creatively (Luxembourg is one of the few countries where there are more computers per learner than in secondary schools).

· In a primary school German lesson, children worked on stories about themselves using a simple word processing package with pre-loaded pictures.

· In a primary school students created the minibook in French or German, writing their own story, putting voice on the text, and printing out the minibook to use in the classroom but also to take home for parents.

· Secondary art lesson … Students were drawing portraits based on digital photographs they had taken of themselves and manipulated using imaging software.

· Secondary physics. Students were working in twos to enter data into a spreadsheet captured from light meters …

· Secondary philosophy. Students were doing research on the Internet about Descartes guided by the teacher, writing a biography and presenting results in front of the class.

Different solutions of providing equipment (from digital trolleys to laptop schools) have been initiated and evaluated in the last years, now the tendency is to develop local solutions. Laptop schools are not the norm; computers are in subject rooms or computer labs and in libraries. As in most other European countries the development of new didactical concepts is in the foreground fostering pedagogical approaches with ICT. A general concern is that teachers still work in isolation. Usage of ICT could not be pushed by making it compulsory to use ICT 25% in the classes but by introducing it as an output requirement in national level exams. 

6. Conclusions and recommendations

This section brings together some overall reflections of the peer learning activity group and the consultants.

Challenges for Luxembourg

· Balancing the top down and bottom up approaches. Bottom up projects based on ICT development and support for teachers are good for innovation and creating small content but ineffective for developing complex systems where top-down is needed (e.g. mySchool).

· Embedding change in a system in which teachers choose whether or not to adopt new practices and guiding schools with increased autonomy towards best practice. Balancing the push and pull. Continue to push ICT, i.e. expect ICT use, as well as trusting teachers to pull, i.e. choosing to use ICT or not. Including ICT in national assessment, for example, makes teachers use it.

· Finding equipment and maintenance solutions for all schools. Local solutions are pursued especially in primary

· Developing strategies for change means changing mentalities, encourage teachers and acknowledge that teachers need time, ICT in schools is a long term engagement

· Recognising that ICT is not the only priority in schools

· Developing competence oriented standards

· Encouraging teachers to share material, moving from autonomy to community.

National actions

· A major issue for Cluster members is still infrastructure, particularly in Central Europe (e.g. videos and DVDs are posted to schools because they do not have broadband) and the visit was instructive in learning from others.

· Options for replacing obsolete equipment –e.g. leasing, phased replacement. Need to educate schools to be informed purchasers and know about the total cost of ownership of ICT. How much responsibility to give to schools in this matter.

· e-remediation, will be followed up, several countries working or plan to work on the same issue (Austria, Cyprus, Malta)

· eBac (Poland will use experience with several tools in deciding on expenditure)

· Tools: MiniBook (benefits acknowledged by the majority of countries)

· Help desk for ICT – hotline telephone from classroom and remote fixing

· Evaluations are crucial

· Reflection on balance between centralisation and autonomy (development of complex project can be hindered by too much freedom as in Estonia, where innovation is pushed by giving lot of autonomy)

· Efficient running of Technolink centre serves as an example 

· Updates on experiences with eBac and eRemediation required

Cross-border actions
· Work out a means of bringing together good tools – EUN, eTwinning toolbox or wikipedia.
· Continue to work on digital clearing and digital rights

Reflection on the peer learning activity

· Learning from others’ ‘mistakes’

· One partner took home 14 policy points, to feed back to minister, ministry colleagues and national agencies

· It was a ‘tight fit’ to get everything into three days

· There is a trusted relationship between 14 ministry representatives, not afraid to expose failures and problems off the record.
7. Prior Contributions to the Peer Learning Activity 
In preparation of the visit ICT cluster members were asked to send one or two examples of successful initiatives or projects around the focus issues: 

· Building learning networks for sharing information and knowledge and collaborating about all aspects of education 

· Boosting students’ success through collaborative learning environments

and specifying the context, aim of the project, target audience, implementation issues, difficulties, success factors, evaluation results.
Poland, Norway, Austria, Greece, Finland, Slovakia and Estonia submitted examples of successful collaborative initiatives in their country.
Poland pointed to the Education Portal Scholaris, which is a free Online Educational Resources Center for teachers and students that includes a wide variety of didactic support, multimedia resources and educational information. The portal belongs to Polish Ministry of National Education and since 2005 is co financed by European Social Fund. The aim of the Online Educational Resources Center is the promotion of active teaching methods by offering a wide range of elearning resources such as: interactive multimedia lessons for pupils and teachers, multimedia presentations, animations, videos, simulations, illustrations and photographs, assessment forms and other printables for teachers, guidance for teachers, case studies, online teacher training courses and periodicals focusing on teaching methodology. It includes a special tool for the management of the educational process.
The number of resources aims to encourage teachers, students and parents to use computers at homes and schools. The Centre also presents educational up to date information, all polish schools directories, the school inspectorates and non government institutions in the educational sector. Furthermore by offering services like hosting, chat, forum, email it makes communication between teachers, pupils and parents easier and helps to find contacts abroad. 

The eTwinning intiative is mentioned as a second important collaborative initiative between schools. It has been reached a wide public response in Polish schools since the first edition. Currently 2200 Polish schools are registered in the programme. eTwinning fulfils the expectations of teachers who want to use technology and languages as tools to prepare the young generation for the future. This initiative can be a good starting point for systematic and steady changes in education. Poland points to many sustainable projects that were carried out involving kindergardens, schools and libraries, but also states that mostly cultural and linguistic topics are covered and non–linguistic teachers participate less in this collaboration activity.
In Norway there are no new initiatives that are particularly targeting collaborative learning. 

Learning Networks which was the theme of the Norwegian PLA is currently the most important initiative for collaborative learning. The network was launched in 2004 and is focusing on ICT in teaching and learning. It includes local authorities, teacher training institutions and schools. Each network consists of 10 schools and one teacher training institution which is responsible for the academic support in the network. 500 schools have until now been involved in Learning Networks. The project will continue until 2008. For more detailed information please consult documentation provided in relation to the PLA organised in Oslo in September 2005.

The education portal Utdanning.no has, in co-operation with Skolenettet.no, launched a new website for digital learning resources. The main objective of the initiative is to promote the use of ICT in teaching and learning by rendering digital learning resources more easily accessible for students and teachers. The DLR are produced by teachers, pupils and commercial actors. 

The Norwegian government has recently allocated 7 million euro for the development and purchase of digital learning resources in upper secondary schools. The initiative is related to the new school reform in Norway where ICT is included as among the basic sills and is integrated in all subjects in primary and secondary education. The funds will be distributed to the schools through the regional authorities. Some regions have formed networks to co-operate and are at present discussing various solutions for how they best can make use of the funds.

Austria describes the The LiveGuide project which examines the possibilities of delivering content to a user’s PDA-phone or Smartphone at a cultural Point of Interest (POI). Digital content is stored in a database which can be accessed via an online connection depending on the user’s selection from a drop-down box in his browser’s interface. The content in question will be delivered in different languages and will be accompanied by multimedia features like interactive maps or sound files. For the near future a system upgrade is planned which will enable the device to detect Points of Interest automatically. This will be done by adding a GPS module connected to the phone via Bluetooth. LiveGuide displays cultural HotSpots on a map covering a suggested walk for visiting a couple of related sights.

Both for content contribution and sharing, the LiveGuide project will make use of the European Union’s eTwinning programme. At the recent eTwinning Professional Development Workshop for Modern Foreign Languages in Edinburgh, United Kingdom, 23rd-25th February 2006, contacts were made with several secondary schools in EU countries who are interested in contributing to and sharing the content: cultural walks, photographs, text and spoken information in several languages. There are schools from Austria, Hungary, United Kingdom, Portugal, and Estonia involved. Further partners will be sought on the eTwinning portal. LiveGuide is an m-learning device that has the potential to cover many areas of teaching and learning, such as school education, life-long learning, and cultural learning. It may be used for school excursions, but also in the classroom; hence it can serve as a topic in school subjects such as Geography, History, Art and Culture. The program itself could be a topic for ICT lessons. Adult users may also like to enhance their general knowledge with LiveGuide, and LiveGuide content could be uploaded to e-portfolios that are gradually becoming a crucial device of professional development. The main concerns in developing LiveGuide are technology and course content and format. Students involved in content development will benefit from project-based and collaborative learning. The users of the cultural walks will benefit from the LiveGuide interactive learning environment.

As far as learning networks for sharing information and knowledge are concerned, the E-Learning Cluster Project (eLC) is the most ambitious and most notable project in Austria.
The focal point of this school development project for secondary education institutions that have eContent and platform utilization (partly in notebook classes)is on the development of learning methods, on teaching/learning culture and education standards. By 2006 a didactic model should be in place for all locations together with installed networks for schools and their users. About 120 schools of all types are involved. The idea of clustering means cooperation among themselves and with companies and university institutes. 

In summer 2002 fifty innovative schools with a well known competence in E-Learning techniques have been selected from all parts of Austria. Participating schools had to match a catalogue of criteria and were funded with a comparatively small extra budget.

Employing methods of knowledge management they have worked together in order to develop models for the integration of E-Learning in regular school environments. The collaborative networking among cluster boards throughout all Austrian federal states has provided basic strategies for a successful methodological and didactical approach. Annual conferences were held and served as a platform for intermediary presentations, discussions, and evaluation. 

Participating project members were expected to develop and evaluate E-Learning sequences following a standard which had been developed in collaborative efforts. Subsequently examples for successful e-learning sequences were exchanged among all the cluster members. The experiences were reported to regional cluster meetings and finally presented to the annual conference. 

After a phase of  trial and errors with first e-learning approaches in the nineties of the last century, a phase of  clear strategies to roll out e-learning programmes for all university institutes and schools in the late nineties we have now a phase of consolidation and evaluation of  the project structure and the project results. E-Learning has become a usual aid for learning processes (or even not) for students and adult people but not meaningful or euphoric, but rather tool oriented and practical. The surplus for academic learning or application in professional fields has to be investigated. The positive changes in all learning processes, stimulated by e-learning environments, are proved and thus irreversible. We should find rational strategies to convince “mainstream education workers” and to find mainstream solutions for all learners.

More information: http://www.e-teaching-austria.at/eLC/index.html

Contacts for the Austrian initiatives: 

Johann Hebenstreit 

Ingrid Burger

Bundeshandelsakademie Zell am See

Christian Dorninger 

Federal Ministry of Education, Dep. II/8

1014 Wien, Minoritenplatz 5

Email: christian.dorninger@bmbwk.gv.at

Greece chose the Educational Portal www.e-yliko.gr  to illustrate focus issue 1: Building learning networks for sharing information and knowledge and collaborating about all aspects of education.
Context: An educational portal under the supervision and authority of the Hellenic Ministry of Education (MoE). The trial version of the Educational Portal was launched in January 2003. Microsoft Learning Gateway was chosen in 2006 for prospective implementation.

Aim of the initiative: The initiative aims at the aggregation of didactic proposals, supportive material, pedagogically oriented articles, as well as suggested web sites addressed to the educational community. The Educational Portal intends to be a meeting place and a helpful forum for all the educational community. It includes lesson plans, articles and texts of pedagogical interest, as well as links to educational sites; all this material may be used for pedagogical purposes. The presented lesson plans aim at inspiring the educational community and at encouraging the contribution of lesson plans, the exchange of views and the development of pedagogical thought. 

Target audience: A wide network consisting of all Hellenic schools, as well as educators of all educational Grades and Specialties. 

Implementation issues: The portal is supervised and maintained by specialised personnel of the Educational Portal Office of MoE. Hellenic educators can offer the educational material they have prepared on their own to the Educational Portal or propose material of their choice. The duties of the Educational Portal Office include, amongst others, the evaluation of the educational material, as well as proposals for the optimisation of such content wherever needed. The content of e-yliko is available for all Hellenic educators and schools. Efforts have been made to simplify the access to educational material, so that the novice user is not discouraged.

Difficulties: The reluctance of educators to provide their content, ICT (Information and Communication Technologies) illiteracy. 

Success factors: The provision of “from teachers to teachers“educational content, thoroughly evaluated by MoE personnel.

Evaluation, results: The portal enjoys worthy impact and acceptance by the Hellenic educational community. It is worth mentioning that since its first launch, above 1.000.000 unique users have visited its pages.  Evaluation is being achieved at the moment, through the indexing procedure of a special questionnaire, which was disseminated to Hellenic educators during the previous year.  

Evolution: E-yliko is currently being upgraded. The development of new content, a pilot e-learning programme for teachers, system administration services are envisaged. 
The second project presented by Greece is the “Local traditions and Ceremonies” project coordinated by Greece and Ireland involving 11 countries, 13 schools, 189 students and 40 teachers.
Description: To provide Asian and European students (12 – 18 years of age) with opportunities to discover the traditions and ceremonies in their countries that are significant for people for one reason or another. These could range from simple, popular, traditions/practices/ceremonies, to more formal and serious issues. The project coordinators made an easy-to-use dedicated, collaborative Internet space available to all of the partners, under the URL: www.local-traditions.org. The Moodle Virtual Learning Environment (VLE) is being used.  This is a secure password-protected space that allows pupils to upload their work, to store and share and to facilitate communication within the project. 

For the project’s presentation, publicity and dissemination, a separate web site is being developed under the URL: www.local-traditions.info. The Joomla Content Management System (CMS) is being used. Features include discussion boards, blogs, polls and calendars designed to facilitate collaborative work. Practical skills in the use of digital photography and digital video recording as well as ICT skills and collaborative learning strategies are all potential areas for development in this project. The project encourages the use of ICT for practical and focussed purposes, e.g., exchange of profiles and discussion of the themes and the production of a web site, as well as important informal on-line chat.
Difficulties: Some difficulties with school’s internet connections, due to the use of ISDN lines. Some students and teachers did not own an email address and they had to use the school’s email addresses, instead. Sometimes, it was difficult to get feedback from all participating schools within the deadlines. As in any multi- national project, there were multi-national issues to deal with. Language and cultural barriers, inherent in this project, proved to be less difficult to face than was initially anticipated. The project team was very vigilant in monitoring the participants’ postings, to avoid inappropriate or offensive messages. It was frequently very difficult to draw the line between what was acceptable and what was unacceptable. Fortunately, no serious incidents were reported.

Benefits for students: The Local Traditions and Ceremonies project is providing a valuable learning experience for the pupils. We have been delighted to see the lively and interesting discussions that have developed in the various forums. The pupils were clearly very competent and capable in communicating within the various discussion forums.

To further develop the students’ knowledge and understanding, extra guidelines on 'netiquette' (network etiquette) were sent to the participating teachers together with a sample lesson plan to use in order to pass the guidelines to the participating students. This was an important topic for the pupils
Benefits for teachers: The co-operation with colleagues from other countries, especially from Asia, was a formative and very important experience. We found out that the teachers face similar problems all over the world, we learned a lot about the organization and functioning of their schools and their teaching methods. By participating in this project, we had the chance to develop our teaching methods and introduce new ideas for our future work in the classroom. We also had the chance to enrich our knowledge on the use of IT and to realise the multiple potentials for using and integrating technology in the classroom. The use of the moodle and tele-conference was a great opportunity to become familiar with all these different ways of communication with our colleagues from several countries and schools.
In Finland, the The Finnish Virtual university has promoted and supported the integration of ICT into university pedagogy and didactics to enhance collaborative learning and learning motives in and through technology based learning environments. It was established in 2001. It was not a "new distance education university", but a collaboration network established by all 21 Finnish universities. It is based on collaboration, division of labour, shared knowledge and the expertise of these member universities. It promotes on-line learning and teaching, develops compatible information infrastructures to support student mobility. 

As a rule, university education in Finland is not aimed to be fully online. Instead, a blended learning approach is more common. It remains a challenge to the Finnish virtual university to see how ICT can be integrated into campus-based university education and how it will best enhance collaborative learning and flexible studying.

The following services have been established in order to promote co-operation between the universities and studies and flexible studying:

· Student mobility through electronic access services. Single used ID, which makes it easy to access the services as the user can log in to the service any place using his or her home university user name. 

· Unified curriculum description format. University co-operation on definitions for curricula, educational provision and student attainment. Using the common description formats, course information can be directly downloaded from the target university database into the Flexible study rights management system of the Finnish virtual university and into the student's personalised electronic study plan.

· Nation-wide training programme for university teachers and teacher trainers. "TieVie" training was launched in 2001. The main idea of the training programme was to offer peer group support and expert consultation for the planning and implementation of the participants' personal teaching development project in which ICT was applied. Furthermore, a separate expert training deepened the participants' knowledge in the educational use of ICT and enabled them to act as mentors of tutors in local groups.

· e-Learning quality management. The Finnish virtual university has a set of quality criteria and an evaluation tool for testing the material before publishing it on the portal. The quality criteria define the characteristics of good web-based learning materials including four fields to evaluate: use, content, production and utility.

· Web-based tools to support learning and teaching: IQ Learn offers information and support for students to develop as learners in web-based environments. For teachers it offers information about their students, as well as a general model and tools for tutoring. IQ Team supports teacher, Web group and its students in collaborative learning and group processes. VerkkoVelho (NetWizard) is a design tool that helps to acquaint teachers with the use of blended learning and web-based learning settings and to design their own courses on-line, to mention a few.

Some lessons learned:
Teachers are still key actors in advancing the knowledge based society and promoting competences needed in technological environments. Teacher education departments have a special task to provide prospective teachers with those technical and other skills needed in learning communities and prepare them for future challenges.

The pedagogical use of ICT is an on-going process. Everyone involved need to up-date their competence continuously.

All educational institutions/establishments must have a clear plan to steer the development in the pedagogical use of ICT and to determine how resources are allocated to these activities.

Implementation of ICT is a bottom-up process. Grass-roots level initiatives need national and institutional level strategies to realise the full potential. The future challenge is to connect strategic planning and quality assurance with bottom-up activities in the pedagogical use of ICT

Co-operation and social interaction are essential components in learning and knowledge creation. Web-based environments can be important forums for joint problem solving, knowledge building and sharing ideas.

The following challenges for ICT in education are identified by Hannele Niemi (2003) in her research:

Towards:
- a mind tool (ICT is just a mere tool that helps to create, find, structure and restructure knowledge. It's value depends on how it supports learning and different learners.)

- a community (Different types of expertise in learning communities is needed. ICT offers help in building a platform for networking and sharing ideas)

- integration in curricula (ICT cannot be only projects running in parallel of other school activities. It is a natural part of inquiring and knowledge creation)

- active learning. (The value of ICT is judged on the basis of home much it adds to the quality of learning, activates students as learners and increases collaborative culture.)

Slovakia presents the Let’s Sing Together project - http://lst.science.upjs.sk/
The teleproject which started in The Slovak Republic in 1999 and opens the new rounds every year since, is a unique example of collaboration, building networks, raising intercultural awareness and enhancing ICT skills of students and teachers at primary, secondary and tertiary levels.

Brief description: Students form schools which register for the project, choose some songs, sing them and with the help of teachers they record them digitally. They can choose either folk songs, record their version of pop songs or create their own ones. The recorded songs together with comments, information about schools, pictures, etc. are uploaded on the website where all participants can share and enjoy the results of their work.

The main aims of the teleproject:

· To encourage young singers in their singing and help them to develop and present their talent. 

· To teach each other (teachers and pupils/students) and learn how to digitize and arrange songs and images, create web pages. 

· To teach each other (teachers and pupils/students) and learn how to use Internet tools and resources for cooperation and learning. 

· To collect all songs, sung by pupils/students and teachers from participating schools and create a multimedia DVD album. 
During the eight years of its existence, 247 schools participated (some of them repeatedly), ca 3500 pupils, 630  teachers, who recorded 1929 songs, 79 hours of records in total, released  13 CDs and 2 DVDs. Last three years final concerts were organized where participants had a chance to enjoy the results of their work. Based in Slovakia, but it crossed borders (so far 13 different countries of EU countries were involved) and it is also an excellent example how various projects can collaborate in synergy – in 2004, 2005 and 2006 Let‘s sing together also prepared activities for young people within the framework of Spring Day in Europe project (coordinated by EUN) where, among other activities, they for example created a virtual choir of almost two hundred young people singing European anthem. Participants recorded their anthem at their school, then sent it to the coordinator’s server and after a digital mix all voices were joined in one record.

As music is the language, understandable by more or less all people, it is an ideal means of encouraging and boosting communication and intercultural awareness, which belong among the priorities in creating feeling of European citizenship and togetherness. Last but not least this way of collaboration brings along many opportunities to learn and practice a variety of ICT skills, necessary for successful future of today’s young people.

The second collaboration project from Slovakia is: Investigative games and internet on-line activities http://www.sherlock-holmes.sk

Context: 
Based on investigative on-line activities in Great Britain (Net-detectives) we decided to create similar project in Slovakia. The activities are basically competitions, through which the pupils can develop variety of skill in information literacy and problem solving competencies. Participants have to work in small groups (3-6 members) aged from 12 to 18. The task could be the following: on the day of the activity, which is announced long enough ago to register, they will get a brief description of a fictive crime. The information is communicated to them by e-mail, but there is also a website containing all the necessary information about the investigation. After the first e-mail they will get further information every 5-10 minutes again by e-mail. These messages are not only simple text messages. The e-mails contain information in various formats, like pictures, sound records, maps, databases etc. Obviously, not everything will be important to find the criminal; they will have to differentiate among all the received messages. This is the point, where they will learn how to decide what is important and what is not. Beside this, many information they will have to transform to appropriate shape and form. For example, they will receive a pictures’ negative about a party during the evening, when the crime happened. For some teams, it will be only an irrelevant picture with no information for them, because they will not be able to read it. But for some other teams, it will be much more. They will create the correct picture from it using graphic editor and finally finding the suspicious person on the picture how he is leaving the party. From this moment, their investigation will have a completely different dimension and they will be one step before all the other teams. 

Implementation issues:
The whole project is maintained from a special general website (http://www.sherlock-holmes.sk). The pupils have to register on this website and sign for every new activity. The website contains all the necessary information about investigation. They can see how many teams are signed for the upcoming events and also, how did they manage in the last few activities. Beside this general website, all the activities have their own website, with different design and containing only the information of that particular activity. There is a link to every activity’s website from the general website.

Project aims:

Cooperation and collaboration – this is the dimension which is not very commonly used in our schools. By all tests, written exams or by answering questions in front of the class, the teacher will never allow students to communicate together or to collaborate during the tests. And this is the point where the investigative activities appear on the scene. During the investigation they have to work together, they have a team leader and they have no choice, they have to collaborate with the team members. 
Analyzing information and responsibility for own decision – on every subject in school, pupils deal with huge amount of information. But in all cases there is somebody, who can they ask when they get stuck. There is always some wizard or magician (we call him simply “teacher”) who knows nearly everything and has the answer to all questions. During the investigations at online activities they can only count on themselves. They take the whole responsibility for their own decisions.
Internet, ICT and information literacy – during the activity the participants will use the internet as the main communication tool. They will have to write e-mails, answer questions, search the web for useful information, analyze data, work with various programs etc. They develop their information literacy. 
Attractive way of learning – usually children does not like to learn in traditional way. They like to play; they like to construct their own knowledge of things. They really like co compete with each other, even better if the competition is between students from the whole country. That is exactly what is happening at the investigative online activities. The activity is prepared for every school in Slovakia. The pupils will know it and they will try to have as good results as possible to be the best in the whole country. At the same time, they will learn about new things, they will have big motivation to find new information about Slovakia and about other places.
Problem solving in real context – the result of our pupils in PISA 2003 in problem solving was below the European average. In the test they had to proof, that they are able to solve problems from real life, not only mathematical equations etc. They were tested, whether they could understand the problem by determining relevant conditions. This requires analytical, quantitative, analogical and combinative justifications which are the core principles of problem solving competencies. And this is exactly what happens during investigative activities. They have a real problem, they have to analyze it at first, try to find partial solutions and then proof their assumptions. So, they are developing their problem solving skills.

Building Learning Networks Estonia - Network of teachers and teacher-trainers in Digital Tiger  

Bringing ICT and internet into schools changes the paradigm of teaching and learning as well as the role of a teacher.  In order to cope with these changes there is a need for constant good-quality in-service training for teachers, comprehensive study-materials and support. In 1997 Tiger leap Foundation (Estonia) initiated 40-hour in-service basic ICT  training course (word processing, spreadsheets, internet, e-mail) for teachers, which was carried out by 40 teacher trainers all over Estonia. Approximately 75 % of all Estonian teachers participated in the training. In the course of the training  a number of new aspects appeared which were taken into account when the new, more sophisticated training curriculum – „Computer in Classroom” was worked out in cooperation with teachers, teacher-trainers, private sponsors and university lecturers. During 4 years 11000 teachers out of 16000 were trained while teacher –trainers themselves passed several training courses as well.  Both trainings were carried out in local schools, using the equipment which was purchased during Tiger Leap Program.

 In 2006 these courses led to a new curriculum – Digital Tiger – that concentrates on e-learning, social software, wikis, blogs, VLO-s and VLE-s. The aim is to bring 6000 teachers to these courses. One of the aspects of these courses is that while participating in the training the teachers also become members of Digital Tiger community with all the materials available in the web, with blogs, different tools for creating virtual study materials possibility to share their materials and improve the subject curriculum and in-service training curriculum.  Part of the training is carried out virtually. The training centres (schools) and trainers in all the counties were chosen with open competition and were equipped with whiteboard, projector and laptop for the trainer.  Important aspects of the project are:

Step by step continuation of the project builds on the success and development of previous actions ( network of teacher trainers,  cooperation between teachers and teachers trainers, new curricula’s created based on critical evaluation of previous ones); there is synergy between teachers’ competencies, e-content and purchase of technology (open competitions based on real usage of ICT);

members of  network support each other and change information.

Network of schools’ teams (teachers and students) in eTwinning project:
Estonia started to participate in EUN coordinated project eTwinning right from the start.  By now almost 1/3 of all the schools in Estonia have registered in order to share knowledge and experience with their colleagues in other European countries.  The success factors of the project are -  participation of students and change in learning and teaching paradigm -the knowledge is created together rather than taught and studied. One of the difficulties is probably poor knowledge of foreign languages of teachers but on the other hand this is good reason to cooperate between themselves, especially with foreign language teachers. The other difficulty is the curriculum aspect. 

ANNEX 1: Peer Learning Activity Programme

Peer Learning Activity (PLA)
Luxembourg
September 27 - 29, 2006
FINAL AGENDA
Last modified: 24 September 2006 
Focus of the PLA: 

· Building learning networks for sharing information and knowledge and collaborating about all aspects of education 

· Boosting student's success through collaborative learning environments 

Venue: Centre de technologie de l’éducation
29 Avenue John F. Kennedy, L-1855 Luxembourg-Kirchberg
weiler@myschool.lu, Phone: +352 478 5983, Mobile: +352 021 274 768

	
Day 0 - Tuesday September 26, 2006

Arrival of participants

	Day 1 – Wednesday September 27, 2006

Location: Centre de technologie de l’éducation
29 Avenue John F. Kennedy, L-1855 Luxembourg-Kirchberg
Rooms Metz/Nancy on the Ground Floor.

	 
	 

	08.30 – 09.00
	Arrival – Welcome Coffee

	 
	 

	09.00 – 09.30
	Welcome address - Adoption of Agenda – Practical Information

	 
	 

	09.30 - 10.00 
	ICT in Primary and Secondary Education
Luxembourgs's ICT policy in Education
Presentation by Michel Lanners, Director, SCRIPT (www.script.lu)

	 
	 

	10.15 – 10.45
	Schoolprojet - Mediapolis
Towards a didactical media concept for schools
Presentation by Charles Meder, Project Manager, Athénée de Luxembourg 

	 
	 

	11.00 – 11.30
	Building Regional Learning Networks – The Luxembourg Model
Portals have grown from supporting the integration of school intranets to becoming the main vehicle within a learning network for both internal and external users to access and share information and knowledge and collaborate about all aspects of education.
Presentation by Daniel Weiler, General Portal Manager, CTE 

	 
	 

	11.45 – 12.15
	New ICT Tools - New Problems
Case Study
Presentation by Jos Bertemes, SCRIPT

	 
	 

	12.30 - 13.00 
	Discussion & Reflection

Moderator: Blamire Roger (EUN) 
Reporter: Horvath Adam, Hungary 

	 
	 

	13.00 – 14.00
	Lunch Break

Lunch hosted by the Centre de technologie de l'éducation 

	 
	 

	14.00 – 14.30
	Teacher Training in ICT - The Luxembourg Model
Presentation by Pascale Petry, Operations Manager, SCRIPT
(focoweb.script.lu:8080/script/html/accueil1.html)

	 
	 

	14.45 - 15.15 
	eBac - Blended Learning in Adult Education
Presentation by Alain Hoffmann, eBac Project Manager, SFA
(www.ebac.lu, www.eportfolio.lu)

	 
	 

	15.30 – 16.00
	Coffee Break

	 
	 

	16.00 - 17h00 
	Discussion & Feedback of the day 1 

Moderator: Balanskat Anja (EUN)
Reporter: Normak Peeter, Estonia

	 
	 

	19.30 – 23.00
	Dinner hosted by the Ministry of Education and Vocational training
Location Restaurant Speltz
8, rue Chimay, L-1333 Luxembourg 
URL: http://www.restaurantspeltz.lu/ 

	 
	 

	Day 2 – Thursday September 28, 2006

Location: Visits to Schools and Project sites 

	 
	 

	08.00
	Common transport departing from Hotels Domus and Novotel.

	 
	 

	08.30 - 10.30
	PRIMARY SCHOOL VISITS 

Group 1:
08.45 - 10.15: Primary School Niederanven
Location: "Am Sand" / L-6999 Oberanven
URL: www.restena.lu/primaire/niederanven/home/ 
Group 2:
08.30 - 09.15: Primary School Hamm 
Topic: Minibooks & Educational Multimedia 
Location: 159, rue de Hamm, L-1713 Luxembourg 
URL: www.technolink.lu/4DACTION/WEBH_Batiments/?batiment=HAHAM
09.30 - 10.30: Primary School Bonnevoie
Topic: Skills Assessment
Location: 55, rue Demy Schlechter, L-2521 Luxembourg 
URL: www.technolink.lu/4DACTION/WEBH_Batiments/?batiment=BOSCH

	 
	 

	11.00 - 13.00
	SECONDARY SCHOOL VISITS 

Group 1:

11.00 - 12.45: Athénée de Luxembourg
Location: Campus Geesseknäppchen
24, boulevard Pierre Dupong, L-1430 Luxembourg
URL: www.al.lu
Group 2: 

11.00 - 12.45: Lycée Aline Mayrisch Luxembourg 
Location: Campus Geesseknäppchen
38, boulevard Pierre Dupong, L-1430 Luxembourg
URL: www.laml.lu

	 
	 

	13.00 - 14.00 
	Lunch at Forum Geesseknäppchen 

Lunch hosted by the Ministry of Education and Vocationl Training 

	 
	 

	14.30 - 15.00 
	Debriefing of School Visits in the morning
Location: 2, rue Charles de Tornaco, L-2623 Luxembourg
URL: www.technolink.lu

Moderator: Balanskat Anja (EUN)
Reporter: Skoklefald Guri, Norway 

	 
	 

	15.00 – 16.00
	Presentation Technolink Schoolnetwork Center - City of Luxembourg
Location: 2, rue Charles de Tornaco, L-2623 Luxembourg
URL: www.technolink.lu

	 
	 

	16.00 - 16.30 
	Coffee Break 

	 
	 

	16.30 - 17.00 
	Discussion & Feedback on Technolink Visit 
Location: Technolink Center,
2, rue Charles de Tornaco, L-2623 Luxembourg

Moderator: Blamire Roger (EUN)
Reporter: Kangasniemi Jouni, Finland 

	 
	 

	18.00 - 19.00 
	HoHo Sightseeing in Luxembourg
Common transport departing close to the Hotels.

	 
	 

	Day 3 – Friday September 29, 2006

Location: Centre de Technologie de l’Éducation
29 Avenue John F. Kennedy, L-1855 Luxembourg-Kirchberg
Rooms Metz/Nancy on the Ground Floor.

	 
	 

	09.00 - 10.00 
	From Autonomy to Community
Students are autonomous producers of content, they share their knowledge with and are sensitive to others, they learn from peers, collaborate and communicate within teams. But rarely does this all happen in classrooms. When experiences are reflected, ICT, especially web based environments, can change the context and the organization of learning and help schools to evolve to dynamic learning communities.
Presentation by EducDesign S.A. (www.educdesign.lu) 

	 
	 

	10.00 -10.30 
	eRemediation - Boosting student's success
Presentation by Daniel Weiler, General Portal Manager, CTE (eremediation.myschool.lu)

	 
	 

	10.30 – 11.00
	Coffee Break

	 
	 

	11.00 - 13.00 
	Evaluation of the PLA

Suggested topics:

· Relevance of the theme and focus of the PLA 

· Synergies with ongoing initiatives in Member States 

· Information 

· Practical organisation 

· Reporting 

· Next Meeting/PLA – Location & Draft Agenda for next Meeting/PLA 

Moderator: Balanskat Anja (EUN) 
Reporter: Daniel Weiler, Luxembourg 

	 
	 

	13.00
	Closing of PLA, Departure


ANNEX 2: Participants
	Lastname
	Firstname
	Country
	Function
	Organization
	Portal URL
	E-mail
	Phone
	Mobile
	Hotel
	Stay
	Room

	Hebenstreit
	Johann
	Austria
	Administrator
	Bundeshandelsakademie Zell am See (www.hak.cc)
	http://www.edustream.at
	hans.hebenstreit@edustream.at
	+43 6 5425 7001
	+4366911360295
	Domus
	26 - 29
	Single

	Balanskat
	Anja
	Belgium
	Policy Analyst
	European Schoolnet
	http://eun.org
	anja.balanskat@eun.org
	+32 2 7907 572
	Novotel
	26 - 29
	Single

	Blamire
	Roger
	Belgium
	Consultant
	European Schoolnet
	http://www.eun.org
	roger.blamire@eun.org
	+44 1 2144 5040 3
	+447769706234
	Novotel
	27 - 29
	Single

	Coello
	Elena
	Belgium
	Head of Sector eLearning/Minerva
	EACEA - Education Audiovisual & Culture Executive 
	http://eacea.ec.europa.eu/ 
	elena.coello@ec.europa.eu
	+32 2 2997 624 
	+32(0)2 29 21324
	None
	-
	-

	Pessanha
	José
	Belgium
	European Commission
	jose.pessanha@ec.europa.eu
	+32 2298 7519
	+320479543322
	Novotel
	26 - 29
	Single

	Kantcheva
	Silvia
	Bulgaria
	Expert
	Ministry of Educaton and Science
	http://www.minedu.governm
	s.kantcheva@minedu.government.bg
	+359 2 9217 483
	+359887304221
	Domus
	26 - 29
	Single

	Doratis
	Lefkios 
	Cyprus
	Coordinator of ICT Team
	Ministry of Education and Culture
	dorlef@cytanet.com.cy
	+357 2280 0876
	+357-99-626346
	Domus
	26 - 29
	Single

	Mägi
	Enel
	Estonia
	CEO
	Tiger Leap Foundation
	http://www.tiigrihype.ee
	enel@tiigrihype.ee
	+37 2655 0290
	+372-5108382
	Domus
	26 - 30
	Single

	Normak
	Peeter
	Estonia
	Professor
	Tallinn University
	pnormak@tlu.ee
	+37 2640 9421
	+3725165828
	Domus
	26 - 30
	Single

	Geisler
	Kurt 
	Germany
	Adviser
	Ministry of Education and Woman Issues
	http://www.mbf.landsh.de
	kurt.geisler@mbf.landsh.de
	+49 4 3198 8232 0
	+491716173817
	Domus
	26 - 29
	Single

	Lorentzos
	Nikos
	Greece
	Special Adviser to the Secretary General
	Hellenic Ministry of National Education and Religious Affairs
	http://www.ypepth.gr
	lorentz@ypepth.gr
	+30 2103 3137 79
	+302103217659
	Domus
	26 - 30
	Single

	Horvath
	Adam
	Hungary
	IT Advisor
	Ministry of Education
	http://www.okm.gov.hu
	adam.horvath@okm.gov.hu
	+36 1 473 7194
	+36 1 311 24 86
	Domus
	26 - 29
	Single

	Főző
	Attila László
	Hungary
	Responsible for policy implementation
	Sulinet Program Office (within the Education Public Utility Company)
	http://www.sulinet.hu
	fozoa@sulinet.hu
	+36-1-477-3188
	Novotel
	26 - 29
	Single

	Pálsdóttir
	Jóna
	Iceland
	Head of Division 
	Ministry of Education, Science and Culture 
	http://menntamalaraduneyti.i
	jona.palsdottir@mrn.stjr.is
	+354 5459 500
	Domus
	26 - 29
	Single

	Matthiasdottir
	Asrun
	Iceland
	asrun@ru.is
	+354 5106 272
	+354 8206 272
	Domus
	26 - 29
	Single

	Weiler
	Daniel
	Luxembourg
	General Project Manager
	mySchool! / CTE
	http://www.myschool.lu
	weiler@myschool.lu
	+352 478 5983
	+352 621 27 47 68
	None
	-
	-

	Zammit
	Lawrence
	Malta
	Director
	Ministry of Education
	http://skola.gov.mt
	lawrence.zammit@gov.mt
	+356 2144 3266
	+356 79991991
	Novotel
	26 - 30
	Single

	Skoklefald
	Guri 
	Norway
	Senior Adviser
	Norwegian Ministry of Education and Research
	http://odin.dep.no/kd/
	Guri.Skoklefald@kd.dep.no
	+47 2224 7603
	+4795855918
	Domus
	26 - 29
	Single

	Czopek Rowińska
	Agata 
	Poland
	European Pjcts Specialist
	Young Digital Planet SA
	http://www3.ydp.com.pl/ydp/
	Agata.Czopek-Rowinska@ydp.com.pl 
	+48 58 768 22 33
	+ 48 501 965 183
	Novotel
	26 - 29
	Single Late arrival

	Nejkauf
	Lidia
	Poland
	http://www.men.gov.pl
	lidia.nejkauf@men.gov.pl
	+48 (0-22) 3189 349
	Domus
	26 - 29
	Single

	Blaho
	Andrej
	Slovakia
	Private expert
	http://www.input.sk
	andrej.blaho@gmail.com
	Domus
	26 - 29
	Double

	Blahova
	Viera
	Slovakia
	Adviser
	Ministry of Education
	http://www.minedu.sk
	viera.blahova@minedu.sk
	26 - 29
	Late arrival

	Kangasniemi
	Jouni
	Finland
	Senior Adviser
	Ministry of Education
	jouni.kangasniemi@minedu.fi
	+358 9 1607 7264
	+358 50 545 2206
	Domus
	26 - 29
	Single

	Erduran
	Yucel
	Turkey
	EU Specialist
	Ministry of National Education
	http://digm.meb.gov.tr
	yucelerduran@meb.gov.tr
	+90 3124 13170 0
	+90 5058 2593 83
	Domus
	26 - 30
	Single









































� A detailed description of the Education system can be found in Annex 1
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